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FIG, 2A 



USER CREATES MESSAGE AND 
SUBMITS TO WEB SERVER 
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WEB SERVER FORMATS MESSAGE 
INTO AN EMAIL AND SENDS TO 
DEFAULT EMAIL SERVER 
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DEFAULT EMAIL SERVER RECEIVES 
EMAIL FROM WEB SERVER 
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SOFTWARE EXECUTING ON 
DEFAULT EMAIL SERVER 
DETERMINES APPROPRIATE 
ONE OF A PLURALITY OF 
GEOGRAPHICALLY DISTRIBUTED 
EMAIL SERVERS TO ROUTE 
THE EMAIL (e.g., BASED ON 
A CHARACTERISTIC OF THE 
USER, SUCH AS THE USER'S 
GEOGRAPHIC LOCATION 
AND/OR THE LANGUAGE 
SPOKEN BY THE USER) 
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DEFAULT EMAIL SERVER SENDS 

THE EMAIL TO THE 
DETERMINED APPROPRIATE ONE 
OF THE PLURALITY OF EMAIL 
SERVERS FOR HANDLING 



FIG. 2B 



USER CREATES MESSAGE AND 
SUBMITS TO WEB SERVER 



SOFTWARE EXECUTING ON WEB 
SERVER DETERMINES 
APPROPRIATE ONE OF A 
PLURALITY OF GEOGRAPHICALLY 
DISTRIBUTED EMAIL SERVERS 
TO ROUTE THE MESSAGE (e.g., 
BASED ON A CHARACTERISTIC 
OF THE USER, SUCH AS THE 
USER'S GEOGRAPHIC LOCATION 
AND/OR THE LANGUAGE 
SPOKEN BY THE USER) 



-221 



-222 



WEB SERVER FORMATS 
MESSAGE INTO AN EMAIL 
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WEB SERVER SENDS THE 
EMAIL TO THE DETERMINED 
APPROPRIATE ONE OF THE 
PLURALITY OF EMAIL 

SERVERS FOR HANDLING 



-224 



System and Method for Routing Email Messages to 
Appropriate Ones of Geographically Distributed Email Servers 
Nancy Cheung 
10005508-1 
3/3 



m 
m 



FIG. 3 

USER DESIRING COMPUTER SUPPORT ACCESSES 
WEBSITE AVAIU BLE ON A WEB SERVER 

i 

WEBSITE PRESENTS A PLATFORM FOR THE USER 
TO REQUEST COMPUTER SUPPORT (e.g., ALLOWS 
A USER TO CREATE A MESSAGE THAT IDENTIFIES 
A PROBLEM AND/OR ASKS A QUESTION) 

i 

USER CREATES A MESSAGE AND SUBMITS THE MESSAGE 



WEB SERVER FORMATS MESSAGE INTO AN EMAIL 
AND SENDS TO DEFAULT EMAIL SERVER 
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DEFAULT EMAIL SERVER RECEIVES 
EMAIL FROM WEB SERVER 



SOFTWARE EXECUTING ON THE DEFAULT EMAIL SERVER 
DETERMINES THE GEOGRAPHIC LOCATION OF THE USER 
AND/OR THE LANGUAGE SPOKEN BY THE USER 



SOFTWARE EXECUTING ON THE DEFAULT EMAIL SERVER 
DETERMINES AN APPROPRIATE ONE OF PLURALITY OF 

GEOGRAPHICALLY DISTRIBUTED EMAIL SERVERS TO 
ROUTE THE EMAIL BASED AT LEAST IN PART ON THE 

USER'S GEOGRAPHIC LOCATION AND/OR LANGUAGE 



DEFAULT EMAIL SERVER SENDS THE EMAIL TO 
THE DETERMINED APPROPRIATE EMAIL SERVER 
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DETERMINED APPROPRIATE EMAIL SERVER RECEIVES 
THE EMAIL MESSAGE. AND A TECHNICIAN RESPONDS 
TO USER'S MESSAGE IN PROPER LANGUAGE 
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